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Manager, Digital Solution Support 
 

Business Group Te Pou Hanganga, Matihiko | Infrastructure & Digital

Location Flexible 

Salary band M6 

Mahi i roto i te Ratonga  | Working in the Public Service

hoki. He kawenga tino  hei tautoko i te  raro i te 
Tiriti o Waitangi. Ka  i te    e te wairua whakarato 
ki     e arahina ana  e   me  tikanga matua o te ratonga  i roto i 

 
 

In the  service we work collectively to make a meaningful difference for New Zealanders now and in the 
future. 
Waitangi.  

 
 

  atu  hei  i   haere ki | You can find out more about what this means at 
- . 

 
To  Aronga | What we do for Aotearoa New Zealand 

Te  o te  | Ministry of Education, delivering our makes a real difference to all 
 

He mea  e  te           
 

 
We fulfil our   

delivering services and nationally, regionally and locally to and through the education sector and 
 

the settings and of the education system so that it is well to deliver 
 

 

 

 | About the role

 to  the achievement of outcomes aligned to the Ministry’s  and agreed strategies. 
 

You will ensure the availability and service of systems, infrastructure, networks and other to 
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 Haepapa | Accountabilities 

 
As a Manager within Te o te | the Ministry of Education you will:

Give effect to the Ministry’s  and  model,  and enabling Te Mahau.

 Lead,  and  a  and integrated functional strategy and work 

Manage and on delivery against the strategy, and budget to against 
outcomes.

Plan and manage budgets to sound financial management and deliver maximum value from 
resources and investments.

   and maintain the right frameworks,  and systems to achieve 

Build workforce and diversity by others to grow, embrace change and seek out 

  and maintain a safe,  and inclusive  where  collaborate and are 

 Strengthen the -   by role modelling authentic  to build  as a good 

and internal networks that kaimahi to have a voice.

 Use data and insights to make evidence-based decisions and to  effectively to the needs of 
internal and external customers.

  with stakeholders to identify  and  and deliver outcomes for Te 
Mahau.

 
As the Manager, Digital Solution Support you will: 

Ensure digital systems and are monitored and and availability meet 
agreed service levels.

Oversee the design, and release of high-quality learning content and

Oversee digital services learning and initiatives for

Put in for feedback and information flows.

 Deliver enhanced  and visibility of  

You will make decisions in accordance with the Ministry’s and delegations framework.
 

Wheako | Experience

To be successful in this role you will have the following
 

and within a environment.

in and delivering integrated functional strategies, work and budgets.

in leading and managing the and ongoing monitoring of 

in leading organisational change that delivers intended outcomes.
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  building and leading inclusive and diverse teams and creating a   and 

in building and to achieve shared outcomes.

 overseeing a digital or IT-based service desk and a sound understanding of digital systems 

 

 | Capabilities

To be successful in this role you will have the following and

 
Proven ability to coach and constructively challenge others to shift mindsets and foster collaborative 
action.

Proven ability to use data and insights to identify trends, risks and and to inform functional 
decision making.

  track record of building and maintaining trusted  with (as 
o colleagues
o stakeholders 
o and iwi
o Ministers

Sound knowledge of government and sector

Excellent  and communication skills.

 track record of ongoing  and  
 
 

Pou | Our Cultural

give effect to the articles of te Tiriti o Waitangi in our work. The work-based  have four focus areas and 

 
 

Pou Hono | Valuing

Pou Mana | Knowledge of content

Pou  | equitable education outcomes for

Pou  | consciousness of racial equity for
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Leadership Success Profile - Te Kawa Mataaho | Public Service 

 

 matters. Strong  at every level in the Public Service will transform the  of New 
 

Information about how the  Success Profile  to this role is available on the Ministry’s intranet. 
 

 Whakaaetanga | Approvals 
 

Date Reviewed and January 2023

 By  - Hanganga, Matihiko |  Secretary - Infrastructure & Digital 


